Community of action for ambulance and emergency pre-hospital care providers in risk situations
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IMPROVE RISK AWARENESS

‘[l galned| a deeper sense of risk
awareness. Whereas the main thought
process before each call was
essentially medical revision of the task
at hand, | now also think of the
possible risks and best practices In
each situation.”



/0 countries.

/00 complete strangers.
30 minutes per day.
Never at the same time.
NoO travel.




Let’s try the old-fashioned way
28 In-person workshops & trainings
Financial and opportunity cost...
...you have to stop working!

For what outcome...?



Problem statement

1. What Is the problem we want to solve?
How to mobilize a global community to document

Security risk

2. What Is the proposed solution
4-week course format, peer reviewed project

3. What does success look like?
Pre-hospital emergency workers from all over the

world motivated to collaborate



Scale
ACCEeSS
Expertise
Complexity
Diversity
Applicability
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Leverage participant experlence

Rubrlc used to enforce standard
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Project- and problem-based

Yourself

Part |.Who you are and where you work Your work

Security situation and violence

What are the facts?

VWhat happened!?

When did it happen!?
Part 2. The incident

- Where did it happen!?
Your story
What kind of situation was it?

Who was involved?

Why did it happen!?

How did you face the situation?

Part 3. Analysis of the incident How were risks mitigated?
What are potential future consequences!?

What are lessons learned?



The Scholar Approach

Ubiquitous learning

Anywhere,
anytime

Each
Differentiated gEse){s[{alsR1e
learning their interest
and need

Recursive Formative
feedback assessment

An agenda for
new learning

and M EREM  Multimodal
assessment Vi[s[CloMr:-IIsi[6)l meaning

Thinking
Metacognition about
thinking

Knowledge

Collaborative intelligence gYeliRez=1aR{cE o]y
for and use

Designing WAXsSnY:
yEERIEN knowledge-making

Kalantzis and Cope. New Learning (2011).



Write-Review-Revise

Give feedback

Peer review
using rubric 9

R Scholar

Self review

Using feedback
Receive feedback and rubric @

Peer review
using rubric 9

Project starts

Write Revise Publish and read

Using embedded Using feedback Published peer works
rubric o and rubric e (model texts) @




t of case studies completed
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This certificate of participation is awarded to et 9

[} / Q;)s\ju\ SV il f:jaj\ ,?G (E’

Irene Opiyo T e
R Scholar + Norwegian Red Cross & &f‘

for using Scholar to develop and peer review a case THE GENEVA
study documenting a situation of risk faced by ambulance
and emergency pre-hospital care providers

during the period 3-28 October 2016
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International Federation of Red Cross and Red Crescent Societies
Fédération internationale des Sociétés de la Croix-Rouge et du Croissant-Rouge
Federacion Internacional de Sociedades de la Cruz Roja y de la Media Luna Roja
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Este certificado de participacion se otorga a:

Cristina Guerrero

por haber utilizado la plataforma digital Scholar para el desarrollo de un
estudio de casoy larevision de casos presentados por otros participantes
para documentar una situacion de riesgo afrontada por los proveedores
de asistencia médica que prestan atencion de emergencias a través de
ambulancias y de servicios pre-hospitalarios.

durante el periodo Octubre 3-28 2016

/DWJMWD

Panu Saaristo
Team Leader, Emergency Health, IFRC

L
&
—
<L
L
—
-
—
—
+=

%}
=
Ly

<
=

[=%

{%]

=}
=

@

o

o

(7]
i=3
=

>

e

D

7}

<5}
i<}

>

%}
s}

[5}

f =
<

=
o

£
<

[}
i<}

o
B

>

©

i
=

[

w
i

[}

o

D

>

=2

[}

=

5}

[}
k=)

f =
=)

[5}

=

D
2

<

(=

<

S

w

D

2

o

<}

=]

o

©
=
=
D

=
flac}

[}

[ =
2
i<

w

<

<5}
h=}

1%

D

2

S
b=}

D

s}

=

o

e

S

(7]
K=}

<

&

<

(=%

f =
=)

[5}

5}
<<

<}
h=}
h=}

<
1=

[ —

=]

=

S
(&}

LEARNING
FOUNDATION
]|

HEALTH ) [ior e Eoipe, Salud en Ermergenda, IFRC
cAnE N R d c Ider adel EquIpOo, salua en =mergencia,
IN OF LIFE orwegian re ross A Scholar
DANGER ©. DEATH
ASISTENCIA Y
THE GENEVA B S + Norweglan Red Cross i Scholar
]\EARN ING R THE GENEVA
The certificate holder has agreed to show upon request the work produced in the context of this course. FOUNDATION R e T e %{?& Dlﬁﬁ\é%

(@)
(-
(@)
i
qu)
D)
=
(@)
~
(@)
-
=
()
|
@b)
=
=
(@)
|
O
@D)
|
qu)
(@)
e
=
O
p)
(@)
-
|
b
|
O
=
(@)
(-
@b)
(@)
|
D)
-
D)
)
(-
qu)
@b)
(@)
(-
s>
D
@)
-
qu)
|
O
—g—
(-
(@)
e
O
qu)
4
(@)
N
=
(-
D
-
=
(@)
-




| gained a lot of
| have gained so much more knowledge during the
iInsight since starting this pDeer review

It was fascinating to learn about
similar issues that we face in
completely different scenarios

truly an amazing
and eye opening
experience

Reading
case studies spurs me
oNn 10 pursue my career
N this field

it Is amazing to me to see what
others face in EMS

When we combine our e
- - , ave Imagined how
expgrlence with ot.hers would deal with some of these
experiences, we gain a lot dilemmas



Diversity

‘I am humbled. | cannot Imagine facing
a fraction of the violence. We are now
able to take time off for post-traumatic
stress. Makes me feel wimpy If | ever
felt the need to use It, relative to some
of the Incredibly challenging and
harrowing stories | have read.”



Reflection

“Very helpful to me personally to
put Into writing what happens to us
— and | hope It can be helpful for
other people”



Sharing

“First of all, | gained new
colleagues from around the world.
Second, we exchanged our
experience.”



Communi

‘| understood that we need to be
connected with the population we
are helping, with respect of
diversity and having their feedback
regarding what we are doing.”




Applicability

‘Many case studies | saw were
about ‘normal’ operations
(Intoxicated family members, etc.) — |
want to take these case studies and
share them with my colleagues — we
nave continued training program and
we want to share these experiences’



Thumlbs up for the

Encourage more great idea of coming up
projects like this with the the course
Please keep these | like that you have | truly enjoyed my
types of courses divided the course in small time doing all this.
- task. As a result | don't feel
running. overwhelmed. If there's

another course aligned
with the same objectives of
Ambulance | would definitely join

| find the discussion
groups enormously informational. |

would like to see more of these again and recommend my friends and
discussion groups and increase peers in the same organization or with
the time. same interests to join and gain
Sharing is learning ina  invaluable information about various
practical sense. Thoroughly incidents so as to better
enjoying the networking ana orepare ourselves.

kKnowing people around the
globe.



Does your organization support your
participation in the #Ambulance! Crew?




00% of those who did not finish...

» ...would like to participate In a future #ZAmbulance!
Initiative




Are you ready to become a member of the Community of
Action for Ambulance and Emergency Pre-hospital Care
Providers In Risk Situations?

o)




If we were to run another #Ambulance! course, would you
be willing to help support your colleagues In the following

ways?

60 NN Yes HEE No I Maybe

LrLliuLlul

40

20

0
Help disseminate Record a short Setup a Translate Support a buddy Support a Help prepare Perform
the call for video to share WhatsApp group Updates, In joining and colleague that and/or facilitate additional
enrollment your experience for discussion comments, and participating in you meet in the group peer reviews

or give advice works the course course discussion



The Community of Action for Ambulance and Pre-Hospital Services in Risk Situations

:
2017

#ANMBULA

Join fellow pre-hospital emergency
health care providers from all over
the world. Share experience and best

practice 1in short courses and other online activities.

course starts on course starts on

b Jdune 2017 4 Septempber 2017



Course brochures

#AMBULA

Join fellow pre-hospital emergency
health care providers from all over
the world. Share experience and best

practice in short courses and other online activities.

The Community of Action for Ambulance and Pre-Hospital Services in Risk Situations

We have different job roles, practices, and challenges.
But the risk of violence is one thing almost everyone
has in common, even in peaceful settings.

What the #Ambulance! Crew said in 2016

“Truly an amazing and

Despite the potentially serious impact of violence,
shared experience, resources and training available
to us may be very limited.

eye-opening experience.”

In October 2016, over 700 pre-hospital emergency workers from 70 countries signed up for the
initiative. In four weeks, we documented 72 front-line incidents of violence and similar risks,
and we came up with practical approaches to dealing with such risks.

In 2017, we are inviting you to join this global Community of Action to make access to health
care and its provision safer and better protected.

VWhat Is happening and when
sSummer 2017 Fall 2017

Starting on 5 June 2017, you are invited
to join the Summer course. We will
identify and share the good practices
that help us prevent and face violence,
even in peaceful settings.

Webinars

course starts on

5 June 2017

Click here now to join the #Ambulance! Crew

or use this link: http://bit.ly/ambulance-apply

All activities are free of charge and there is no cost to be paid by participants.
You may join one or both courses and participate in the webinars. They are complementary.
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Comunidad de Accion para servicios pre-hospitalarios y de ambulancia en situaciones de riesgo.

#AMBULA

Unase a un grupo de proveedores de servicios de
salud en emergencias procedente de todas partes
del mundo para compartir sus experiencias e
intercambiar las practicas mas apropiadas a través de
cursos breves y otras actividades en linea.

Ejercemos diferentes trabajos, tenemos diferentes
practicas y afrontamos retos distintos, pero el riesgo
de afrontar la violencia es un aspecto que casi todo el
mundo tiene en comun, inclusive en entornos pacificos.

Lo que expreso la Tripulacion #Ambulance! en 2016

“Verdaderamente una
experiencia asomborosa

Elimpacto de la violencia es potencialmente grave. Sin
embargo, la experiencia, los recursos y la capacitacion
que estan al alcance de todos nosotros pueden resultar
insuficientes.

y esclarecedora.’

En octubre 2016, mas de 700 colaboradores que prestan servicios en emergencias pre-hospitalarias
procedentes de 70 paises se registraron para desarrollar la iniciativa. Durante cuatro semanas,
documentamos 72 incidentes de violencia y riesgos de primera linea y concebimos soluciones practicas
para hacer frente a dichos riesgos.

En 2017, le invitamos a unirse a esta Comunidad Global de Accion para lograr que la prestacion del
cuidado de la salud sea una labor mas segura y protegida.

Que estara ocurriendo y en que fechas
Verano 201/ Otono 2017

Usted esté invitado(a) a unirsele al
curso de Verano que inicia el 5 de
junio del 2017. Identificaremos a
compartiremos las practicas que
nos ayudan a prevenir y afrontar la
violencia, aun en ambientes de paz.

Seminarios via Internet

El Curso inicia

Junio 5 2017

Haga clic aguil para unirse a la tripulacion #Ambulance!

o haga clic en este vinculo: http://bit.ly/ambulance-apply

Todas las actividades son gratuitas y no habra cargos que los participantes deban asumir.
Usted puede participar en ambos cursos y en los seminarios en linea. Son complementarios

HEALTH IT'S A
CARE [VIATTER . Federacion Internacional de Sociedades
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HAmbulance! In 2017

VWnat Is happening and when
summer 2017 —all 2017 VWebinars

5 June 2017

Click here now to join the #Ambulance! Crew

or use this link: http://bit.ly/ambulance-apply



Productive diversity




Romeo Pineda
#Ambulance! Team Volunteer

sreil

Yass
#Ambulance! Team Volunteer

Alovyisus Alvarez

#Ambulance! Team Volunteer

#:1

Irene Opiyo
#Ambulance! Team Volunteer

-y

Japheth O. Juma

#Ambulance! Team Volunteer

Cristina Guerrero
#Ambulance! Team Volunteer

#A!

Michael Bradfield
#Ambulance! Team Volunteer

Wiem Chamsi
#Ambulance! Team Volunteer

Cesar Rincon
#Ambulance! Team Volunteer

#FirstAid




‘I wish to continue to learn from
others, grow to be a stronger and
better provider and share my
experiences with others in order
that they to become a stronget,
petter and safer provider.”



Priorities
1. Volunteer team leadership
2. Organizational engagement

3. Curriculum approach
4. Putting knowledge output to use

5. Credential of value
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Knowledge you can use

Problem-based learning

Project-based learning



Here are the benefits for you

learning.foundation/ambulance

1. Provide a certified, global training opportunity for
your staff and volunteers

2. Recelve and contribute to #A! outputs (case studies,
best practice, etc.)

3. Monitor and supervise your organization’s
representatives

4. Create a language cohort (team leader + translation)



The Geneva Learning Foundation
www.learning.foundation/ambulance



http://www.learning.foundation

SpeakUp.info
Room #46852

HCID #Ambulance! v
Number: 46852
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